IlpaBujia moBeaeHUA B CUTYAIIUM
KOPPYNIIHOHHOU HANIPABJICHHOCTH




[NPOBOKAIIUU

®EJAEPAJIBHAA C/IYXKBA

o wag30P b cores PEKOMEH/TALIUH T10 IIPABUHJIAM IIOBE/IEHUA

OBPA3OBAHUA U HAYKH

nopmeenu, cymku u m.Jo.),

v’ 6 cliyuae oOHapyicenus nocie yxo0a nocemumens HA padouem
Mecme uau 6 JIUYHBIX 6euiax KAKUX-iubo HnoCMOPOHHUX
npeomemos, He HNPEONPUHUMAA HUKAKUX CAMOCHOSAMETbHbIX

v He ocmaename 0e3 npucmompa CiayyiceOHvle NOMeweHUs, 6
KOmopusix padomarwom npoegepawuiue, u audHnvle eeuiu (ooexicoa,
. oelcmeuil, HemeOoJ1eHHO 00J10HCUMb DYKOBOOUMENIO



®EJAEPAJIBHAA C/IYXKBA

10 HAZA30PY B C®EPE

OBPA3OBAHUA U HAYKH

!

ECJIU BAM NNPEAJIATAIOT B3ATKY

PEKOMEH/TAITUH 110 IIPABUJIAM IIOBE/IEHUA

S S

BECTH ce0si KpailHe OCTOPO’KHO, BE:KJIMBO, 0€3 3aMCKUBAHUS, He JOMYCKAsl ONPOMETYHBbIX
BbICKA3bIBAHM I, KOTOPbIE MOIJIN Obl TPAKTOBATHCH B3SITKOAATE/IeM JIM00 KAK TOTOBHOCTD,
JIN00 KaK KaTeropu4eCcKuil 0TKa3 NPUHATH B3ATKY;

BHUMATEJbHO BBICAYIIATh W TOYHO 3alIOMHHMTH Ipelsio:KeHHble Bam ycioBusi (pa3mep
CyMM, HAUMEHOBAHHE TOBAPOB M XapakKTep YCJIYL, CPOKH H CIOCOObI Mmepeaavyu B3STKH,
M0CJIeI0BATEIbHOCTh PEellICHUsI BOIIPOCOB);

NMOCTAPATHCHA NEPEHEeCTH BONPOC O BPEeMEHM M MeCTe mepeaayd B3SITKH 0 CJeXyHomiel
Oecenbl M MPEAJIOKATH XOPOLIO 3HAaKOMOe BaM mMecTo i1 ciienyromei BCTpeyn;

He OepuTe HHUIMATUBY B Pa3roBope Ha ceds, 00JblIe «padoTaiiTe HA IPUEM», MO3BOJISITE
NMOTEHIIMAJTBHOMY B3SITKOAATEJII0 «BBITOBOPUTHLCSDY, COOOIINTH BaM Kak MOKHO 0oJible
uH(popMauH;

npu Hajanune y Bac 1ukTod)oHa mocraparbcs 3anucaTh (CKPbITHO) Npe/IJIoKeHHe 0 B3SITKeE;
MOArOTOBUTH MUCbMEHHOE COO0IIEeHUE M0 TaHHOMY (PaKTy




®EJAEPAJIBHAA C/IYXKBA

10 HAZA30PY B C®EPE

OBPA3OBAHUA U HAYKH

!

YI'PO3A A{U3HU U 310POBBIO

PEKOMEH/TAILTHUH T10 IIPABUJIAM IIOBE/IEHUA

Eciin oka3biBaeTcsi OTKpPBITOE JAaBJIeHHE MM OCYHIECTBJISIETCH Yrpo3a KU3HU M 310POBbI0 IPaKIaAHCKOIO
cayxamero Poco6pHaa3opa niM 4wieHaM ero ceMbU €O CTOPOHBI COTPYIHHKOB NPOBepsieMOi OpPraHu3auuu
Ju00 OT APYrUX JHI, PEKOMEHIYeTCsl

10 BO3MOKHOCTH CKPbITHO BKJIIOYHUTH 3aNMChIBaIOIIee YCTPOHCTBO;

€ YIPOXKAKIIMMH JIeP:KaTh ce0sl XJIAJHOKPOBHO, a €CJIM UX JeHCTBHUS CTAHOBSITCS arpecCMBHBIMH, CPOYHO
€o00IIMTH 00 Yrpo3ax B NPaBOOXPAHUTEJbHbIe OPraHbl W HEMOCPEICTBEHHOMY PYKOBOAMTENI0, BbI3BATH
PYKOBOJHUTEJISI IPOBEPSEMOI OPraHU3aluM;

B C/Iy4yae eCJii YIrPO:KalT B CIOKOWHOM TOoHe (0e3 NMPU3HAKOB arpeccuv) M BBIABUTAIT KaKHe-JIudo
Yci1oBusi, BHUMATECJIbHO BBICJIYIHIATh UX, 3AIIOMHUTH BHECHIHOCTD YIPOKAIOIINX U IIOOﬁelIIaT]) moaAymarTrb HaQ
ux npe)momeﬂueM;

HeMeIJIeHHO CcOoo0IMTh O (pakTe Yrpo3bl CBOeMY PYKOBOAWTEJNI0 M Hanucarb 3asiBlileHHEe B
NPaBOOXPaHHUTEbHbIE OPTraHbI ¢ MOAPOOHBIM U3J10KeHHEM CJIYYHBIIETrOCH;

B CJIyyae MOCTYIUIEHHs YIpo3 Mo TejedoHY, M0 BO3MOKHOCTH OMNpedeJUTh HOMep TejedoHa, ¢ KOTOPOro
NMOCTYNHJ 3BOHOK, M 3alIUCATH Pa3roBOP HA JUKTO(OH;

NPy MOJYYeHHH yIpo3 B NUCbMeHHOW (opMe HeoOXOAMMO NMPUHATH MepPbl MO COXPAHEHHIO BO3MOKHBIX
O0TIEYATKOB NaJiblleB HA Oymare (KOHBepPTe), BJOKMB UX B IVIOTHO 3aKPbIBAeMbIil MOJIUITHIEHOBBIH MaKeT




KOH®/IUKT UHTEPECOB

®EJAEPAJIBHAA C/IYXKBA

10 HAZA30PY B C®EPE

OBPA3OBAHUA U HAYKH

epaxcoanckuil cayycawiui Pocoopnaozopa oosazan

Iloo Kougpnukmom unmepecoe nonumaemecs
cumyayus, npu KOmopoi  1uyHan
3auHmMepeco8anHoCmy (npamasn unu
KOCBEHHAs) 20CY0apCmMEEeHHO20 CIIYHCAULe20
6iuUAem U MOMCEm  NOGIUAMb  HA
Haonexcaujee ucnonnenue um
001HCHOCMHBIX(CYHCEOHBIX) 00A3aHHOCmeEll
U npu KOmopou 603HUKAem WU MOXHCEem
603HUKHYMb RPOMUEOpe Uue Mexcoy TUUHOU
3AUHMEPECOBAHHOCIbIO  20CY0APCM8EHHO20
cayHcawezo u NpagamMu U 3aKOHHbIMU
UHmMepecamu  2paxycoam, - OpzaHuzauuil,
odwecmea unu 2ocyoapcmea, cnocooHoe
npueecmu K RPUYUHEHUIO 6peda Npasam u
3AKOHHbIM unmepecam zpasicoan,
opzanuzauuil, 00uwecmea uiu 20cyoapcmea

v\ NpHHMMATL MeEpPbI 10 MPEIOTBPAIICHAI0 KOH(PIHKTA
UHTEPECOB;

v\ BHHMATEJIHLHO OTHOCHTLCS K JII000ii BO3MOKHOCTH
BO3HMKHOBEHUS KOH(IUKTA HHTEPECOB;

v NpHHATH MepPbI 10 MNPEOJOJEHHI0 BO3HHKIIEIO
KOH(UIMKTA HMHTEPECOB CAMOCTOSITEJIbHO WJIM 10
COIVIACOBAHMIO C PYKOBOJIHTEJIEM;

v' €0001IATHL PYKOBOJUTEII0 O JIO00OM peajlbHOM HIIH
NMOTEHIMAJILHOM KOH()INKTE MHTEPECOB, KAK TOJbKO
Bam cTaHOBUTCS 0 HEM U3BECTHO



KOH®/IUKT UHTEPECOB

10 HAZA30PY B C®EPE

OBPA3OBAHUA U HAYKH ‘

~—— PEKOMEH/TALIUH T10 IIPABUJIAM IIOBE/I[EHUA

Mo I[ APKH YYACTHUE B IIOJIMTUYECKOU
JAEATEJIBHOCTH
v\ rpaxiaaHckmii cayxamuii  PocoOpHamszopa He I0JIKeH l

NpocuTh (NMPUHHUMATH) Moaapku (YCJAyrd, NpUialmeHus m v ¢ y4yeToM CcO0TI0OIeHUS CBOHUX
JI00bIe Apyrue BbIFOI[bI), NpeaHAasSHAYCHHbIC 1JI1 HEro HUJu KOHCTUTYIIMOHHBIX IIpaB rpamaﬂc]{nﬁ
AJIA YJICHOB €ro C€eMbH, POACTBCHHHUKOB, 4 TAKKE IJIA JIMI] cﬂymamnifl PocoﬁpHaH30pa 06ﬂ3aH
II:JII/I gpranmamm, ¢ KOTOPBIMHM TPaKIAAHCKHM cnymz%mnn CJIEIUTD 32 TeM, 4TOOBI €ro yd4acrue B
0COOpHaA30pa MMeeT WJIUM HMeJl OTHOIIECHUS, CIIOCOOHBbIE T TR AesITeTLHOCTH,
NOBJIMSATL WJIM CO31aTh BHJAMMOCTH BJIMSIHHSI Ha €ro N
NMPUYACTHOCTH K MOJIUTHYECKOU

0eCIpHCTPACTHOCTh, CTATh BO3HATPA’KI€HHEM HJIH CO3/1aTh
BHIUMOCTh BO3HArpaKaeHHusi, HMEKIIEro OTHOIIeHHe K
HCHOJIHSIEMBIM CJIY’KeOHBIM 00SI3aHHOCTSIM,;

v' 00bIYHOE TrOCTENPHMMCTBO M JIMYHbIE TNOJAPKH B
JIONMYCKAeMbIX 3aKOHOIATeIbCTBOM (popmMax M pa3mepax He HCIIOJIHATD CJIY:KeOHbIe 00513aHHOCTH
AOJLKHBI  €O31aBaTh KOH(IMKT HWHTEPECOB MJIM  €ro
BHIUMOCTbD

NMojieMUKe He BJIHSJIH HA YBEPEHHOCTH
rpaxjaaH W PYKOBOAMUTeJeli B ero
CIOCOOHOCTH O0ecnnpuCcTPACTHO



®EJAEPAJIBHAA C/IYXKBA

10 HAZA30PY B C®EPE

OBPA3OBAHUA U HAYKH

KOH®/IUKT UHTEPECOB

PEKOMEH/TAILTHUH T10 IIPABUJIAM IIOBE/IEHUA

OTHOWIEHUE K HEHAJUIEKAILEN BBITOJE

9

Ecam rpaxaanckomy cay:kamemy PocoOpHan3opa npeasiaraercs HeHaaJesKamiasi BbIroaa, To ¢
1eJIbI0 o0ecrevyeHusi CBOel 0€30MaCHOCTH OH 00513aH NPUHATH CJIeAYIOIHe MepPbI:

O [\

<X

0TKa3aThCsl OT HeHa/lJlexKaleil BHITOAbI;

NMONbITATHCS YCTAHOBUTD JIMI0, C/IeJIaBIlee TaKoe MpeaJiosKeHne;

u30erath AJIMTEJIbHBIX KOHTAKTOB, CBA3aHHBIX C NMPEIJI0KeHMeM HeHaJIesKalleil BbITObl,

B Ciyyae, ecJU HEHAAJEeKANYI0) BbITOAY HeJb3si HH OTKJIOHMTb, HH BO3BPATUTH
OTIIPABUTENI0, OHA JOKHA OBbITh IepeJaHa COOTBETCTBYIONIUM TIOCYIaPCTBEHHBIM
opraHam;

aoBecTH (akT NMpeaIoKeHUs1 HEHAJIeKalleill BbIToAbl 10 CBeIeHUs PYKOBOAMTEJIS;
NMPOA0JIKATL PadoTy B 00BIYHOM MOPsSAKEe, B 0COOEHHOCTH C /1€JIOM, B CBSI3M C KOTOPbBIM
OblLJ1a Mpe/IJIosKeHA HeHAlJIe)Kalas BbIroga




®EJAEPAJIBHAA C/IYXKBA

10 HAZA30PY B C®EPE

OBPA3OBAHUA U HAYKH ‘

KOH®/IUKT UHTEPECOB

PEKOMEH/TAILTHUH T10 IIPABUJIAM IIOBE/IEHUA

NHTEPECHI BHE
T'PAXKTAHCKOM CJIYKBbI

9

v rpaxaaHckuii cayxammii PocoGpHamxzopa He

J0JIKeH OCYIIEeCTBJIATH AeSITeJIbHOCTD,
3aHUMATh JOJI)KHOCTb, HE COBMECTHMbIE C
rPpaxAaHCKOM Ciayxk00i, a TakiKe eCJIH OHa
MOKeT NPUBECTH K KOH(INKTY HHTEPECOB;

rpaxkaanckuii  cay:xkamui  PocoOpHaazopa
npexjae 4YeM COMIAIIATHLCA HA 3aMelleHHe
KaKUX Obl TO HHU OBbLIO JOJIKHOCTEH 00s13aH
COIJIACOBATH 3TOT BONPOC ¢ PYKOBOAUTEIEM

-

YA3BUMOCTD I'PA’KJAHCKOT' O
CIYXKALIEI'O POCOBPHAI30PA

-

v rpaxmaHckuii cayxamuii PocoGpHaazopa B

CBOEM [OBeJeHMH He JI0JLKeH JAONYyCKaTh
BO3HMKHOBEHUSI WJIH CO3JaHMS CUTyallul WIH
UX BUJAUMOCTH, KOTOpPble MOT'YT BBIHYIMTbH €ro
0Ka3aTh YCJYIrY WIH HNpelno4YTeHue IApyromy
JIMIY MJTA OPraHu3alun




KOH®/IUKT UHTEPECOB

~—— PEKOMEH/TALIUH T10 IIPABUJIAM IIOBE/I[EHUA

10 HAZA30PY B C®EPE

OBPA3OBAHUA U HAYKH ‘

3JIOYIIOTPEBJIEHUE CJNYKEBHbBIM
HOJIOKEHUEM

-

v\ rpaxkaaHckuii cayxamuii PocoOpHamzopa He
JAOJIZKEH MPeNIaraTb HUKAKHUX YCJIYT, OKA3aHHs
NpeInoYTeHus] WJIM MHBLIX BBLIFOX, KAKHM-JIH00
00pa3oM CBSI3AHHBIX C €ro JAOKHOCTHBIM
MOJIOKEHHEM,

v rpaxaaHckuii cayxammii PocoGpHamx3opa He
JMOJI3KeH MbITATHLCSA BJMATH B CBOMX MHTEpecax
HAa Kakoe Obl TO HH OBLUIO JHMIO WIH
OpPraHM3alMi0, B TOM 4YHCJIe W HA JPYrHx
rPaKIAHCKHX CJIYKAIIAX, IOJb3YSICh CBOMM
CJIY:KeOHBIM TOJIOKEHHEM HJIM MpeNaarast HM
HEHA/IJIEKALLYI0 BHITOLY

v

v

t

NCITOJIBb30BAHUE CJIYKEBHOI'O
MHOJOXKEHUSA 1 UMYIECTBA

-

rpaxkaanckuii  cay:xkamui  PocoOpHaazopa
A0JI’KeH MPUHUMATH MepPbl, YTOObI YIIpaBJieHHe
BBEPEHHBIM €My UMYIIECTBOM, MOAYNHEHHBIMU
ciay:;k0amMu M (PUMHAHCOBBIMM CPeACTBAMHU ObLIO
KOMIIETEHTHO, JKOHOMHO ¥ 3¢ ¢eKTUBHO,
YUYMTBHIBasi, YTO HeENpPHUSATHE YKa3aHHbIX Mep
MOXKeT ObITb OLEHEHO KaK KOHQUIMKT
HHTEPECoB;

rpaxkaanckuii  cay:xkammui  PocoOpHaazopa
00s13aH  He  JOIMYCKATh  HCIOJb30BaHHE
YKA3aHHBIX CpPeICTB M  HMYLIeCTBa  BO
BHECJIYKeOHBIX 1eJIsIX




W

~—— PEKOMEH/TALIUH T10 IIPABUJIAM IIOBE/I[EHUA

10 HAZA30PY B C®EPE

OBPA3OBAHUA U HAYKH ‘

v

v

v

v

v

KOH®/IUKT UHTEPECOB

NCITOJB30OBAHUE NHO®OPMAIINHU

-

rpakaaHnckui  cayxamuid PocoOpHag3opa moxker co00aTh M HCHOJIbL30BATH  CJIYKEOHYIO
UHGPOPMALMIO TOJILKO NIPH COOJII0IeHNH AeiicTByOmuUX B PocoOpHan3ope HOPM U TpeOOBaHMH;
rpaxkaanckuil ciayxkammid PocoOpHagzopa 00s13aH NPUHUMATH COOTBETCTBYIOIIME MeEpPbl ISl
o0ecneyeHUs rapaHTUM 0€30MACHOCTH M KOH(PUICHIUAJIBHOCTH MH(OPMALMHU, 32 KOTOPYIO OH HeceT
OTBETCTBEHHOCTh WJIM (M) KOTOpasi CTAJIa M3BECTHA €My B CBSI3U C MCIOJHEHHEM CJIYKeOHBIX
00sI3aHHOCTEI

rpakaIaHckui ciay:kamuid PocoOpHaa3opa He JOJIKEH CTPEMHUTHCH IOJYYUTh JOCTYN K CJIYyKeOHOM
MH(OPMAILUH, HE OTHOCHAILIEHCH K ero KOMIIeTeHIMH;

rpaskaaHckui cayxammui PocoOpHaa3opa He 10/IKeH HCIO0/Ib30BATH He 10 HA3HAYEHUI0 MHPOPMALIHIO,
KOTOPYI0 OH MOKeT MOJYYHTh INPHU HCHOJHEHUM CBOMX CJIYKeOHBIX 00SI3aHHOCTEH MJIHM B CBSI3M C
HHUMM;

rpaxkaanckuii cayxamuii PocoOpHaa3opa He Q0/KeH 3a/ep:KUBATh OPUIMAIBLHYI0 HH(POpPMALHUIO,
KOTOPAasi MOKeT WM J0JKHA OBITh NMpeJaHa INIACHOCTH



KOH®/IUKT UHTEPECOB

W&W

~—— PEKOMEH/TALIUH T10 IIPABUHJIAM IIOBE/I[EHUA

10 HAZA30PY B C®EPE

OBPA3OBAHUA U HAYKH ‘

WUHTEPECHI IOCJIE ITIPEKPAIIIEHUS I'PAXKJIAHCKOM CJIYKBBI,
OTHOIIEHMUA C BBIBIINUMU I'PAYXKJAHCKUMU CIYKALIUMHU

g

v rpaxmaHckuii cay:kammii PocoOpHaa3zopa He I0KEH WCHOJb30BaTh CBOEe HAXOMKIEHHE Ha
rPaXKAAHCKOH CJIy:KO0€e ISl MOJTy4YeHUs] NPeIJIoKeHU padoThI MOCJIe ee 3aBeplleHus ;

v\ rpaxmaHckuii cayxammii PocoOpHaa3opa He 0JKeH AONMYCKaTh, YTOOBI MEPCHEeKTHBA APYroi
PadoTHI CIOCOOCTBOBAJIA PEAJIbHOMY WIH NOTEHINATBLHOMY KOH(INKTY HHTEPeCoB;

v ObIBIIMII IPaKIAHCKHUIl caykamuii PocoGpHaazopa He J0JKeH 1eiicTBOBATH 0T HMEHH KAKOro ObI TO
HHM ObLIO JIMIA MJIM OPraHU3alMU B Jejie, 0 KOTOPOMY OH AeHCTBOBAJ WJIH KOHCYJbTHPOBAJ OT
HMEHH IPAKIAHCKOM CIYKObI;

v rpaxmaHckuii cayxamuii PocoOpHam3opa He 10JKeH OKa3bIBaTh 0€000€ BHHMaHHE OBLIBIIHM
TPANKAAHCKUM CJIYKAIIMM H MPeJOCTABIATHL UM J0ocTynl B PocoOpHaa3op, ecjim 3TO MOXKeT CO31aTh
KOH(IMKT MHTEpPECOB



